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related to the reduction in credit limit may 
be included with the notice, except that this 
notice may be combined with a notice de-
scribed in paragraph (c)(2)(iii)(A) or (g)(1) of 
this section. 

(iii) Certain rate increases applicable to out-
standing balances. A creditor is not required 
to provide a notice pursuant to paragraph 
(g)(1) of this section prior to increasing the 
rate applicable to an outstanding balance as 
defined in 12 CFR § 227.24(a)(2), if: 

(A) The creditor previously provided a no-
tice pursuant to paragraph (g)(1) of this sec-
tion containing the content specified in 
paragraph (g)(3) of this section; 

(B) After that notice is provided but prior 
to the effective date of the rate increase or 
rate increases disclosed in the notice pursu-
ant to paragraph (g)(3)(i)(B) of this section, 
the consumer fails to make a required min-
imum periodic payment within 30 days from 
the due date for that payment; and 

(C) The rate increase applicable to out-
standing balances takes effect on the effec-
tive date set forth in the notice. 

§ 226.10 Prompt crediting of payments. 
(a) General rule. A creditor shall cred-

it a payment to the consumer’s ac-
count as of the date of receipt, except 
when a delay in crediting does not re-
sult in a finance or other charge or ex-
cept as provided in paragraph (b) of 
this section. 

(b) Specific requirements for payments. 
If a creditor specifies, on or with the 
periodic statement, requirements for 
the consumer to follow in making pay-
ments, but accepts a payment that 
does not conform to the requirements, 
the creditor shall credit the payment 
within 5 days of receipt. 

(c) Adjustment of account. If a creditor 
fails to credit a payment, as required 
by paragraphs (a) and (b) of this sec-
tion, in time to avoid the imposition of 
finance or other charges, the creditor 
shall adjust the consumer’s account so 
that the charges imposed are credited 
to the consumer’s account during the 
next billing cycle. 

EFFECTIVE DATE NOTE: At 74 FR 5415, Jan. 
29, 2009, § 226.10 was revised, effective July 1, 
2010. For the convenience of the user, the re-
vised text is set forth as follows: 

§ 226.10 Prompt crediting of payments. 
(a) General rule. A creditor shall credit a 

payment to the consumer’s account as of the 
date of receipt, except when a delay in cred-
iting does not result in a finance or other 
charge or except as provided in paragraph (b) 
of this section. 

(b) Specific requirements for payments—(1) 
General rule. A creditor may specify reason-
able requirements for payments that enable 
most consumers to make conforming pay-
ments. 

(2) Examples of reasonable requirements for 
payments. Reasonable requirements for mak-
ing payment may include: 

(i) Requiring that payments be accom-
panied by the account number or payment 
stub; 

(ii) Setting reasonable cut-off times for 
payments to be received by mail, by elec-
tronic means, by telephone, and in person. 
For example, it would be reasonable for a 
creditor to set a cut-off time for payments 
by mail of 5 p.m. on the payment due date at 
the location specified by the creditor for the 
receipt of such payments; 

(iii) Specifying that only checks or money 
orders should be sent by mail; 

(iv) Specifying that payment is to be made 
in U.S. dollars; or 

(v) Specifying one particular address for 
receiving payments, such as a post office 
box. 

(3) Nonconforming payments. If a creditor 
specifies, on or with the periodic statement, 
requirements for the consumer to follow in 
making payments, but accepts a payment 
that does not conform to the requirements, 
the creditor shall credit the payment within 
five days of receipt. 

(c) Adjustment of account. If a creditor fails 
to credit a payment, as required by para-
graphs (a) or (b) of this section, in time to 
avoid the imposition of finance or other 
charges, the creditor shall adjust the con-
sumer’s account so that the charges imposed 
are credited to the consumer’s account dur-
ing the next billing cycle. 

(d) Crediting of payments when creditor does 
not receive or accept payments on due date. If 
the due date for payments is a day on which 
the creditor does not receive or accept pay-
ments by mail, the creditor may not treat a 
payment received by mail the next business 
day as late for any purpose. 

§ 226.11 Treatment of credit balances. 
When a credit balance in excess of $1 

is created on a credit account (through 
transmittal of funds to a creditor in ex-
cess of the total balance due on an ac-
count, through rebates of unearned fi-
nance charges or insurance premiums, 
or through amounts otherwise owed to 
or held for the benefit of a consumer), 
the creditor shall: 

(a) Credit the amount of the credit 
balance to the consumer’s account; 

(b) Refund any part of the remaining 
credit balance within 7 business days 
from receipt of a written request from 
the consumer; and 
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